
If your application 
is successful, you’ll receive 

your permit in the mail

Take your reference 
number to your GP or 

Occupational Therapist

You’ll receive an application 
reference via SMS

They will then complete 
an online assessment 

and submit your 

application to council*

Your local council* will 
review the application
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A simpler, quicker and 

fairer disability parking 

permit process

To find out more information 

about the Accessible Parking 

Permit Scheme, visit 

Individuals (New & Renew)

Start your application online at 



Accessible
Parking
Permits
A simpler, quicker and 

fairer disability parking 

permit process

To find out more information 

about the Accessible Parking 

Permit Scheme, visit 
If your application 

is successful, you’ll pick up 

your permit at the council*

You’ll receive an application 
reference via SMS

Your local council* will 
review the application
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Individuals (Replace)

Start your application online at 



Accessible
Parking
Permits
A simpler, quicker and 

fairer disability parking 

permit process

To find out more information 

about the Accessible Parking 

Permit Scheme, visit 

General Practitioners & 

Occupational Therapists

If the application 
is successful, the applicant will 

receive the permit in the mail

The applicant will provide 
you with their application 

reference

They will receive an 
application reference via SMS

You will then complete 
an online assessment 

and submit to council*

The local council* will 
review the application
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The applicant will start their 
application online at 



Accessible
Parking
Permits
A simpler, quicker and 

fairer disability parking 

permit process

To find out more information 

about the Accessible Parking 

Permit Scheme, visit 
If your application 

is successful, you’ll pick up 

your permit(s) at the council*

You’ll receive an application 
reference via SMS and email

Your local council* will 
review the application
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Organisations

Start your application online at 


