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[bookmark: _GoBack]Waste Collection Service - Application or Cancellation
Waste collection services are required for all properties with an occupiable building located within a compulsory waste charge zone (Compulsory Zone). The Compulsory Zones follow similar boundaries to most township zones.
Property owners not in a Compulsory Zone can apply to opt in to the service. Applications for waste services outside the waste compulsory charge zone are assessed in consultation with our waste contractor, with consideration given to the current route, capacity to take on extra services and accessibility for their vehicle.
Further information before commencing your application:
· A Certificate of Occupancy is required for the provision of a new waste service.
· The property owner must give their authorisation prior to submitting an application, as fees for this service are collected as part of the annual property rate charges.
· Council’s waste collection service provides a weekly garbage and fortnightly recycling collection service.
· Cancellation of a waste collection service is only applicable for properties outside the Compulsory Zone or when cancelling additional service/s within the Compulsory Zone.
· Bins will be provided by Council’s collection contractor. The bins remain the property of Council and must remain at the property indicated in this application.
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Waste collection service requirements

	New garbage and recycling service (fee is applied on a pro rata basis and applied from the date of issue of the occupancy certificate (for new builds within a Compulsory Zone) or once services commence).
☐  1 x 120 litre garbage bin ($395.80) and 1 x 240 litre recycling bin ($121.00)

	Additional garbage or recycling service (fee is calculated on a pro rata basis and applied to your Council rates, once services commence)
☐  1 x 240 litre recycling bin ($121.00)
☐  1 x 120 litre garbage bin ($395.80) and 1 x 240 litre recycling bin ($121.00)

	Cancellation of garbage or recycling service (cancellation of a waste collection service is only applicable for properties outside the Compulsory Zone or when cancelling your additional service/s)
☐  Please cancel my garbage collection service
☐  Please cancel my recycling collection service
Note: You will need to place your bins at your normal collection point or the front entrance of your property for collection by our contractor.

	Further information

	Please provide any information to assist with the delivery or collection of your bins.
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If you require any assistance completing this form please contact Council on (03) 5772 0333 or via email at customer@murrindindi.vic.gov.au

	Declaration 

	I declare that to the best of my knowledge the information provided is true and correct.
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	Owner’s authorisation – where the applicant is not the owner of the property
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	Declaration 

	I declare that to the best of my knowledge the information provided is true and correct.

	Signature:
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	Privacy Statement

	The personal information requested in this form is being collected by Murrindindi Shire Council for the purpose of this application. We will not disclose your personal information without your consent, except where required to do so by law. To view our privacy policy, visit our website at www.murrindindi.vic.gov.au/privacy 
☐ If you do not wish for us to update our records with the information provided, please check this box.
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CONTACT US
customer@murrindindivic.gov.au
www.murrindindivic.gov.au

(03) 5772 0333

PO Box 138 Alexandra VIC 3714

VISIT US

Alexandra: 28 Perkins Street
Kinglake: 19 Whittlesea-Kinglake Road
Yea: 15 The Semi Circle

Mobile Library and Customer Service:
visit our website for locations and times




