
Answer the 
self-assessment questions  
to help define what permits 

you are likely to need

INFORMATION

Find out relevant 
information about starting 
or growing your business 

on Council’s website

INITIAL DISCUSSIONSELF-ASSESSMENT

Receive a call from our 
Business Partnership team by 
submitting the self-assessment 
form or contact Council directly

If needed, certain depart-
ments within Council will 
contact you to request 

further information

Complete your permit 
application online or via paper 
form to apply for the permits 

that your business needs

PAYMENT PERMIT 
APPLICATION

Once you have 
applied, Council will 

contact you to 
arrange payment

If needed, the Planning 
and Building teams will ask 
for referrals internally and 

from other government 
agencies, you don’t need 

to be involved

FURTHER 
INFORMATION

The Environmental Health 
team will arrange an 

inspection of your land
and help you with any 

required changes

ADVERTISEMENT INSPECTIONSREFERRALS

If needed, planning 
will advertise your 

planning proposal to 
your neighbours

You will receive individual 
permits when they are issued. 
Please make sure you read 

and understand all the condi-
tions on your permit

Meet with all the 
departments within 

Council that will 
assess your permit 

applications, to 
discuss your idea and 

get advice

PRE-APPLICATION 
MEETING

*We encourage you to go through the pre-application phase so that we can help you better prepare your application.

O P E N  F O R  B U S I N E S S


